
Part 2 - The Soho Neighbourhood Forum’s RECOMMENDATIONS AND 

PROJECTS 

The Recommendations. These set out a series of non-statutory but highly recommended actions 

to third parties. Whilst they are not land use planning policies, they are specific 

recommendations to Westminster City Council, Transport for London (TfL) and other bodies to 

complement the land use planning policies of Part 1 to help realise the Forum’s Vision for Soho. 

They also respond to the issues raised during the public engagement process.  

Good and effective public engagement raises a wide range of views about an area which are 

important in the minds of people in the local community who do not always realise what is or is 

not land use planning and what can properly fit within a neighbourhood plan. It would betray 

that public engagement if those views once raised were simply ignored and unmentioned.  

The recommendations are based on the aspirations set out in Part 1 that evolved from the 

widespread views expressed during the various stages of consultation. They give expression to 

those aspirations which are not strictly land use planning matters.  

Each recommendation is clear as to the body or bodies it is addressed to. It is accompanied by 

the level of priority and indicative timescale that the Forum believes is appropriate for each to 

be achieved. These are divided into three time periods from the date the plan comes into force.  

Immediate - within 12 months  

Medium - between 2 to 5 years  

Long - until the end of the plan  

Some recommendations are also described as Ongoing because once adopted they should 

continue to be implemented throughout the life of the plan. 

Of course, it is entirely up to the body addressed as to whether or not to adopt a 

recommendation, in whole or in part, and the time period over which they implement that 

recommendation but these are time scales the forum believes would best help to make the 

plan’s vision and aspirations a reality. 

1.     Culture, Heritage and Creative Industries 

1:  Westminster City Council should update the 2008 Soho Conservation Area carrying out a 

street by street audit of Soho. This should include an updated record of buildings including 

unlisted and other buildings of merit. In addition, assets of community value and 

commemorative plaques should be recorded. Timescale: Immediate 

Reasoning: The Soho Conservation Area Audit was carried out in 2008 and there have been huge 

development pressures since then. The audit should be reviewed and updated. The review 

should assess whether further unlisted buildings of merit should be added. The need to update 

the list is emphasised in light of early summer 2019 plans to demolish Twentieth Century House 

in Soho Square. There was overwhelming endorsement from the Forum’s survey for protecting 

all aspects of Soho’s heritage including those protected by designations of being assets of 



community value and those buildings on which blue and green plaques record people  and 

events in Soho. 

2: Developers should consider locating within the SNA a permanent home for the Museum of 

Soho in recognition of the role it plays in collating the intangible spirit of Soho. Timescale: 

Medium. 

Reasoning: The Museum of Soho is currently an online museum. It has very limited financial 

resources to improve and expand its work. It should be possible as part of the benefits of 

development to identify space in which to house the Museum’s artefacts and potentially have 

an exhibition space open to the public. Such a proposal may potentially be facilitated by 

strategic and neighbourhood CIL money. 

3: The plan recognises the role that the sex industry played in the heritage of Soho and 

recommends that the Museum of Soho documents the history of the Sex industry and the role 

played in the history of Soho in full. Timescale: Medium 

Reasoning: Although now much of the sex industry has disappeared, moved to other areas or 

gone on line this ‘industry’ has had a big impact on establishing the Soho’s character and 

reputation as well as influencing property ownership patterns and investment over the decades 

following the Second World War and the Museum of Soho should document and record that 

activity as well as the emergence of the LGBT+ economy as time and resources allow. 

4: Westminster City Council should explore opportunities to use its rate reduction powers to 

support start-ups and SME’s which make a clear contribution to the creative industries. 

Timescale: Immediate 

 

Reasoning: Start-up businesses and small SMEs are vital to exploring new ideas and concepts 

and renewing the creative industry sector within Soho but budgets and cash flow are often tight 

and where they are possible support through rate reductions can offer useful support.  

 

5: Westminster City Coincil should explore utilizing Soho’s resources to encourage emerging 

talent and the continued Oscar success enjoyed by Soho over the last 10 years. Timescale: Active 

within 2 years of plan publication. 

 

Reasoning: This recommendation follows up the recommendation of the BOP Consulting’s 

creative industries report Soho the world’s creative hub 

 

6: Westminster City Council when considering new development proposals wherever possible 
should incorporate creative installations reflecting the Soho neighbourhood. Timescale: Ongoing 

 
Reasoning: It is recognised that it is not always relevant, feasible or appropriate to have art on 
or in a building, so the development industry should support artistic provision in a variety of 
forms, such as the use of innovative technology. As an example, Carnaby Echoes was a walking 
tour around Carnaby linked to an App showing the musical history of the area. 

 

2. Commercial Activity 



 
7:  Developers and landlords should recommend whenever possible multiples and branches of 

brand chains to locate on the boundary streets of Soho in order to protect the areas’ existing 

retail character.  Timescale: Ongoing 

 

Reasoning: Soho should be a home for independent and SME businesses and large multiples and 

branches of chains are best located on Oxford Street, Charing Cross Road and Shaftesbury 

Avenue. 

 

8: The Soho Society should develop a Soho ‘loyalty card’ for residents and people who work in 

Soho, to encourage them to shop in the independent businesses based in Soho. Timescale: 

Medium end 2020 

 

Reasoning: The Soho Society should create and maintain a database of existing independent 

retail activity engaging with owners and freeholders to encourage retention of those with 

community value i.e. those businesses which offer goods and services of value to the residential 

community. This initiative reflects the call to support local amenities and shops which cater for 

the residential population, a loyalty card could provide the means of doing so. This may also 

provide way of encouraging more independent businesses alongside heritage businesses that 

make Soho unique.  

 

3. Entertainment Venues and the night time economy 

9: Concerned local groups and organizations should consider using the Asset of Community 
Value process by to help protect against the loss of valued local facilities. Timescale: Ongoing 

 
Reasoning: Local and Community groups value this power as encouraging property owners to 
think again about their proposals if they would mean the loss of existing ocal assets such as live 
music venues. 

 
10: Westminster City Council should consider implementing the Night Time Levy if it is amended 
by Parliament to better focus the levy on those premises causing problems and provide 
additional resources to effectively manage crime, disorder and anti-social behavior.  

 
Timescale: Scheme to be adopted by WCC once the legislation for the night time levy is 
reformed.  

 
Reasoning: The levy should be reformed to clearly focus on these issues and target the licensed 
premises causing them, it should be implemented by WCC within the Soho Neighbourhood Area. 
NB This is on the proviso that the changes to the Levy recommended by the parliamentary select 
committee report are adopted in order to target specific areas such as Soho, the premises which 
are linked to large numbers of incidents relating to crime and anti-social behavior and to avoid 
adding further costs to well-run small historically significant local businesses. 
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN07100#fullreport 

 
11: Developers, landlords and occupiers are encouraged to consider the impact of anti-social 
behavior on residents and visitors to Soho by putting in place effective lease provisions and 
management policies to require their tenants to implement measures which make them good 
neighbours to other surrounding occupiers. Timescale: Immediate and ongoing. 

 

https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN07100#fullreport


Reasoning: Planning policy can only achieve so much in attaching conditions to individual 
planning permissions. Responsible landlords should review leases to see if they can be amended 
to contain provisions which both encourage and require their tenants to implement policies 
which are likely to reduce crime and anti-social behavior such as taking responsibility for their 
customers including their dispersal when leaving the premises. 

 
12: All existing premises licence holders are recommended to review their licenses and 
voluntarily apply to amend their premises licenses to reduce the impact on residential amenity 
at night by ensuring that waste and recycling collections and deliveries, particularly for 
uncrushed bottles, only take place between 07.00 - 23.00.  
Timescale: Medium – Target review all historic licenses in Soho by end 2020. 

 
Reasoning: The collection of uncrushed bottles is a very noisy activity and a great cause of noise 
nuisance to those living in the area. Where there are applications to the City Council to vary 
licenses, it is recommended that the licensing service requests applicants to accept the Council’s 
model condition on this issue. With regard to reviewing existing licenses, which have no such 
condition in place, we recommend that this may be an activity that the Soho Society Licensing 
team could undertake on WCC’s behalf where the addition of a model condition to the license is 
uncontested. 
 
13: Westminster City Council  should consider and support the recommendation to the 
Government put forward by the House of Lords Select Committee on the Licensing Act 2003 - 
stating ‘Coordination between the licensing and planning systems can and should begin 
immediately in all local authorities’. Timescale: Immediately if this recommendation is adopted 
by central Government 
 
Reasoning: In order to achieve better alignment between planning and licensing the section 182 
Guidance accompanying the Licensing Act 2003 should be amended to make clear that a 
licensing committee, far from ignoring any relevant decision already taken by a planning 
committee, should take it into account and where appropriate follow it; and vice versa 
(paragraph 246 of the House of Lords report).  

 
14: Westminster City Council should carry out an assessment of the current visitor numbers to 
Soho including planned annual public events (e.g. Pride and Record Store Day), to ensure that 
sufficient publicly accessible toilet provision is made as part of development to enable further 
license applications to be granted without increasing street fouling and enhance public amenity. 
Timescale: Immediate and ongoing 

 
Reasoning: Anti-social behavior in the form of street fouling is on the rise across Soho, 
correlating to a decrease in the number of public loos across Westminster. Planned public events 
and an increase in the number of licenses need to be mirrored by an increase in adequate public 
amenity provision. 

 

4. Housing  

15: Westminster City Council should review and revise the terms and administration of the 

Affordable Housing Fund as follows. Where exceptional payments in lieu of affordable housing 

are made into the Affordable Housing Fund as a result of development within the SNA, a 

minimum 33% of the total should be spent on affordable housing within the Soho 



Neighbourhood Area rather than elsewhere, as assessed over a five-year running average. 

Timescale: Immediate 

Reasoning: We understand that a majority of the AHF funds generated by these means in the 

SNA are spent in other parts of the City or elsewhere where the costs are lower in order that 

more housing is delivered from the sums involved. However, in order to ensure that Soho itself 

achieves some benefit from the funds so generated it is important that a proportion of those 

funds are spent within the area from which they are generated. Such expenditure helps maintain 

public faith in the system and sustains the diverse residential community that is part of Soho’s 

character. It is important that there continues to be a range of affordability in the rented sector, 

as well as a variety of types and sizes of accommodation.  

Many of those with connections to or working in Soho and the immediate vicinity are in 

occupations where they work long or unsocial hours and housing provided close to their place of 

employment would be a considerable contribution to their health and well-being. Many are in 

forms of employment that are not sufficiently well paid to meet the cost of market rents. 

Therefore, the provision of housing let at intermediate rent levels will help to broaden the 

housing mix of the area. 

16: Registered providers delivering developments which include both private and public housing 

should normally provide shared entrances and lobbies unless there are exceptional 

circumstances. Timescale: Immediate and ongoing 

Reasoning: The cost of providing social housing increases and the amount of liveable space is 

reduced in housing developments with mixed tenures where there is a design or marketing 

requirement that each tenure type must have a separate entrance, and staircase/lift facilities. 

Social housing tenants do not pay an explicit service charge. It forms part of the overall rent. If 

the leasehold element of the joint scheme provides additional facilities such as a concierge or 

high specification common parts, then the cost of the service charge rises for all who use those 

common parts. It is not practicable for social housing providers to take on this cost within their 

rental charge and so this is often avoided by the provision of a second service core which is 

cheaper to maintain but has the socially divisive effect of separating occupiers from one 

another. In Soho there is great cost and pressure on land and space. Since a separate core does 

not make effective use of the land available nor is it socially inclusive in line with the character of 

Soho, developers in such joint schemes should design the entrance core in a way and at a cost 

that allows it to be shared and maintained by all occupiers. 

17: Westminster City Council should continue to prioritise enforcement against the use of 

residential property for holiday lets beyond the permitted 90 day annual total, in order to 

maintain permanent residential living in Soho.  Timescale: Ongoing 

Reasoning: The use of short-term letting is very profitable as Soho is set in the heart of the 

capital city and it is increasingly used as a strategy to provide a substantial financial return to 

property owners and occupiers. Short term lets can cause many adverse impacts to permanent 

residential neighbours and to the overall sense of community. They also prevent units being 

used as much needed permanent homes. At a time of national housing need and local demand 



and when the stability of Soho’s residential community faces significant challenges it is 

important that premises designated for residential use achieve that purpose in practice.  

18: Westminster City Council should encourage development which involves refurbishment of 

buildings or additions to them rather than demolition and reconstruction. Timescale: Ongoing 

Reasoning: Complete demolition and construction of a new building on a site causes huge 

disruption and nuisance to both the immediate neighbours in terms of noise and dust etc and to 

the wider area in terms of road diversions and congestion. Refurbishment will reduce these 

impacts. In addition, environmentally it is a very wasteful option that destroys the embodied 

energy and materials in the previous construction and then uses new materials and energy to 

replace it. Any savings that can be achieved by using in whole or in part foundations, frame and 

structure should be an objective of Westminster’s planning policy. 

19: Developers and Westminster City Council should consider together the cumulative negative 

impacts that can occur when a number of developments take place in similar timescales in the 

same locality and, where possible, find ways on a voluntary basis to phase certain elements of 

construction to minimise diversions, road closures and other negative impacts on the local 

community. Timescale: Immediate and ongoing 

Reasoning: Diversions, road closures and congestion from large vehicles are a regular 

consequence of development. When large developments occur in close proximity these 

problems can become intense. WC should take the lead in establishing a voluntary system of 

phasing between the parties and the Council as well as the consolidation of the delivery of 

construction materials in order to reduce this disruption and also help to ensure that each 

development proceeds smoothly. This might be achieved through a new section to the Code of 

Construction Practice. 

20: Developers providing new housing should ensure design provides good residential amenity 

and, in particular, pay particular attention to proving sound insulation measures which protect 

premises from the external noise of night-time activity.  Timescale: Immediate and ongoing. 

Reasoning: Noise impacts are an inevitable part of being a busy mixed-use commercial area 

which operates 24/7. Good double and sometimes triple glazing can help although in the face of 

climatic change there is also a need for good ventilation to help reduce internal temperatures in 

summer.  

21: Westminster City Council should ensure that new planning consents for all development 

include a condition that limits deliveries and waste collection to take place only between 7am 

and 11pm. Timescale: Immediate and ongoing. 

Reasoning: The World Health Organisation and other academic and medical studies show the 

importance of sleep and preferably uninterrupted sleep to mental health and well-being. 

Westminster City Council planning policy and the conditions attached to planning consent 

should be mindful of this objective to ensure that nigh-time noise is not increased by 

development and wherever possible reduced. 



22: Planning consent for new A3, A4, A5 and D uses should include a condition that occupiers 

must prominently display specific standard notices – with a unique design and branding for Soho 

- alerting patrons to the need to respect local residents on leaving.  Timescale: Medium. 

Reasoning: Soho has a high concentration of food, drink and entertainment establishments. In 

the later evening and at night the noise from customers leaving can cause nuisance and newly 

developed premises should take suitable measures to encourage their patrons to leave quietly. 

Currently, when printed signs are used they appear to have limited effect, so a unique Soho 

design could help to develop a night-time culture that respects the neighbouring residential 

community. 

23: Westminster City Council should review the work of its noise team and other enforcement 

resources to see how the service it offers can improve the speed and effectiveness of the service 

it offers especially between 23.00 and 07.00. Timescale: Immediate 

Reasoning: The work of the 24 hour Noise Team is recognised as a real benefit to residents and 

neighbours but there are delays in the present system which disincentivise those woken at night 

by noise from contacting them. The system for this needs to be as simple and direct as possible. 

Waiting up in the middle of the night for phone call or visit further adds to disruption in a 

number of ways. The Council should examine whether there are methods to validate and 

investigate complaints which lessen the disruption to those affected by noise nuisance.  

24: Developers should be encouraged to include measures to reduce street urination in their 

applications, where possible, through building design, good lighting and the provision of 

portable and permanent on-street pissoirs in appropriate locations identified by the council. 

Timescale: Immediate  

Reasoning: Public conveniences close in the late evening and at night as do most venues which 

allow the public to use their toilets. The staining and smells associated with public urination are 

unpleasant to residents, workers and visitors alike and wherever possible measures should be 

put in place to minimise this anti- social activity.  

5. Environment 

25: Westminster City Council, Transport for London and Government departments should install 

air quality monitoring stations which record data to a standard recognised by them as a matter 

of urgency in at least 2 locations within the SNA. One of these should be sited as close as is 

practically possible to Soho Parish School. Timescale: Immediate 

Reasoning: One of the major barriers to proportionate and effective policy interventions is the 

lack of reliable data. There is a chronic lack of local data on air quality and the provision of air 

monitoring equipment would allow measures to be accurately targeted. A survey in January 

2017 supported by the Soho Society using diffusion tubes placed at various heights found that 

those at one metre high showed the highest level of pollutants. This is the height at which very 

young children in push chairs are at and also children walking to school.  

26: Westminster City Council should designate Soho Inside the major boundary streets of Oxford 

Street, Regent Street, Shaftesbury Avenue and Charing Cross Road as a 20 mph area and also 



widely sign post it as a ‘Pedestrian Friendly Area’. Consideration should be given to designating 

certain streets as ‘pedestrian only’ at certain times of the day using such measures as retractable 

bollards to ensure compliance. Timescale: Immediate to Medium 

Reasoning: Levels of pedestrian use across Soho are already high. Walking strategies by the 

Mayor and WCC aim to increase the percentage of trips made on foot and the opening of the 

Elizabeth line will bring many thousands of additional pedestrians to the area. Reducing traffic 

volumes and their speeds is a necessary response. This is best tackled on an area basis so that 

Soho becomes known to all users as a pedestrian friendly area where vehicular movement is 

restricted and slow so that over time inessential vehicle journeys reduce. On-street signs and 

notices within Soho which restrict types of traffic (e.g. to delivery and emergency vehicles or 

private vehicles in exceptional circumstances only) are a less satisfactory solutions as they are 

often ignored and enforcement is a resource intensive process. 

27: Westminster City Council should facilitate the early installation of at least 50 on street 

electric vehicle charging points that are affordable, reliable and offer open access. They should 

continue to increase provision as the use of electric vehicles increase. Of the initial fifty ,10 

should be in paid for parking bays, 10 in designated residents’ parking bays, 10 in designated 

loading bays and 10 each in the garages at Poland Street and Brewer Street. These garages may 

also be suitable locations for some rapid charging installations. Electric vehicle car sharing clubs 

should be promoted and encouraged. Timescale: Immediate to Medium 

Reasoning: Major changes in the fuels used to power vehicles is necessary if air quality in the 

West End is to improve. A major barrier is the perception that there is not a sufficient re-

charging infrastructure. In order to facilitate the change to electric motive power WCC should 

lead the way in providing additional electric charging capacity. 

28: Transport for London, Westminster City Council and major landowners should support 

initiatives to pilot and adopt freight consolidation and waste collection reduction measures in 

Soho. Initiatives such as the West End Buyers Club and other preferred provider schemes should 

be widely supported to help reduce vehicle movements. Initiatives in the restaurant and 

hospitality sectors are especially needed as a priority to help reduce light van movements. 

Timescale: Immediate to Long 

Reasoning: Development activity increases and intensifies the use of space within Soho yet the 

public realm to provide access and services to it such as streets and pavements stays broadly the 

same and so has a fixed capacity. To prevent further congestion, let alone reduce it, measures 

need to be taken to eliminate unnecessary vehicle movements. 

29: Westminster City Council together with landlords and occupiers should seek to restrict or 

redirect online shopping deliveries/returns to reduce vehicle congestion. Timescale: Immediate 

to Long 

Reasoning: Given the area’s high number of employees, online shopping which often offers so 

called ‘free’ deliveries, usually by small vans, is an important source of congestion. Measures to 

change behaviour among the 650,000 employees who work in the West End and have deliveries 



made to their place of work in an uncoordinated way are important if congestion is to be 

reduced. 

30: Westminster City Council’s awareness-raising and enforcement patrols which are carried out 

to prevent vehicles idling unnecessarily should include the issuance of fixed penalty notices 

where necessary as advisory warnings can easily be ignored or forgotten. Timescale: Immediate 

to Long 

Reasoning: The Marylebone Low Emissions Neighbourhood has trialled a campaign to stop 

vehicle idling and achieved some success. It should be replicated in Soho but there is little 

evidence that behaviour change is occurring amongst drivers from an entirely volunteary 

approach. 

31: Property owners and occupiers should be encouraged to upgrade existing boilers such that 

all meet the “ultra-low NOx” standard of less than 40mg/kWh of NOx by 2025 and also provide 

their users running cost reductions. Timescale: Medium to Long 

Reasoning: Adopting ultra-low emission boilers will help to reduce harmful emissions and move 

Soho towards a low carbon economy.  

32: Westminster City Council should support traffic calming in Soho’s narrow streets. These  also 

tend to have narrow pavements and high pedestrian use. Investment should be made by 

Westminster City Council to resurface appropriate streets with high quality, robust, level shared 

surfaces built so that pre-existing public pavement space can withstand the same axle weights as 

the carriageway. In doing this it will be important to ensure basement vaults are protected. The 

carriageway should still be delineated by indicative ‘kerbstones’ and the carriageway asphalted 

or otherwise treated to make clear the line of the actual carriageway. Timescale: Immediate to 

Long  

Reasoning: There are no simple solutions and the approach should be based on ‘street by street’ 

and ‘activity by activity’ assessment of the measures that will practically support this aspiration. 

Soho’s narrow street pattern increases the risk of congestion and means that in order for the 

traffic to flow, whilst some vehicles are parked to make deliveries, others pass them with one set 

of wheels on the pavement. This results in costly paving slabs often breaking, rocking and 

becoming a hazard for pedestrians very quickly. As an example, in North Berwick Street in May 

2018 expensive and lengthy repaving works have all had new paving slabs cracked within a few 

weeks of being completed. This is neither value for money nor a sustainable solution. Shared 

surfaces will improve the ability of vehicles to pass others without pavements being constantly 

broken and degraded as at present.  

33:   Transport for London and Westminster City Council should review those buildings and sites 

which have the potential to offer opportunities to consolidate and distribute freight more 

sustainably. WCC should as an interim measure protect the two existing public garage uses in 

planning terms so that these buildings which lend themselves to forms of freight consolidation 

are not lost to other uses. These bodies, alone or with suitable partners, should trial the reuse of 

underused space in local car parks for transfer from delivery vans to ‘to the door’ delivery on 

foot or by bicycle/tricycle. Timescale: Immediate 



Reasoning: Soho is intensely commercially developed and there are no opportunities to develop 

new sites for freight consolidation centres other than pre-existing multi storey car parks. 

Demand for car parking has reduced as a result of the Mayor’s Congestion Charge and is likely to 

reduce further following the introduction of the Ultra-Low Emissions Charge. These buildings 

have the potential to incorporate new uses which help to make the traffic modal shift required 

to reduce both air pollution and congestion. The City of London Corporation is using former car 

parks as an innovative way to consolidate freight and WCC should follow suit and protect these 

garages in the short term from change of use to other commercial uses so that these new ways 

of delivering goods and freight can be piloted. It should be noted that the delivery company DPD 

has recently applied for planning consent at Q Park, Hyde Park Corner for such a centre so this is 

an indication of the potential demand. 

34: Westminster City Council should sign all entry streets to as no entry for vehicles over 7.5 

tonne execet for access in order to prevent large vehicles taking shortcuts through the area. 

Timescale: Medium 

Reasoning: Unfortunately, a number of satellite navigation systems still direct traffic through 

Soho rather than around it and the Council should engage with the providers to change these 

systems. 

35: Westminster City Council and Transport for London should support the shared use of 

pavements for loading/unloading where they are wide enough. These areas should be 

remodelled to provide shared surface loading bays whilst also remaining usable by pedestrians. 

Timescale: Immediate to Medium  

Reasoning: There is the opportunity to provide an additional such bay on north side of 

Shaftesbury Avenue outside numbers 27 and 29. In other locations the pavements should be 

widened to both give more space for pedestrians and to include shared surface 

loading/unloading bays where the street width allows. Potential opportunities are on the west 

side of Wardour Street between Shaftesbury Avenue and Winnett Street; further up Wardour 

Street on the west side outside numbers 143 and 145; along the whole length of Old Compton 

Street there are opportunities to widen pavements and incorporate shared surface bays, on 

Noel Street south side outside numbers 14 to 21a. All proposed locations will need a detailed 

layout assessment. There should be an assessment of the entire length of Great Marlborough 

Street to see where pavements can be widened, and bays incorporated.  

36: Westminster City Council should prepare and issue planning guidance and best practice case 

studies to recommend that simple, low cost and low maintenance greening measures are 

provided as a required and normal part of development proposals within the SNA. This should 

include green roofs or walls where possible and practical but on smaller developments sedum 

pods, window boxes and small-scale planting elements such as tubs and pots should always be 

provided. Timescale: Immediate to Medium 

Reasoning: Whilst the impact of each initiative in itself is small, the collective impact on air 

quality, ecology and a sense of well-being has been shown to be material. Westminster City 

Council should proactively prepare and deliver greening guidance as part of its standard pre-



planning application advice in order to begin to move the development industry towards a green 

and low carbon Soho. 

37: Westminster City Council should encourage developers and landlords to investigate the 

ground conditions forming part of development proposals within the SNA to provide growing 

space to allow for further tree planting and/or suitable wall climbing plants.  Timescale: 

Immediate 

Reasoning: Green measures such as these have been shown to improve air quality. The 2015 

Soho Green Infrastructure Audit highlighted a number of opportunities. 

38: Westminster City Council and developers should investigate and implement improved 

ground level green infrastructure such as sustainable urban drainage systems, and rain gardens 

as suggested in the Soho Green Infrastructure Audit wherever possible.  Timescale: Immediate 

to Long 

Reasoning: Such measures help to increase bio-diversity and also improve air quality. 

39: Westminster City Council should ensure that pedestrianisation of any selected streets should 

only be for limited times of the day and evening to prevent anti-social use late at night of such 

areas and to allow sufficient cleansing and servicing at night and in the early morning. 

Timescale: Immediate to Long 

Reasoning: Highways legislation is outside the scope of a neighbourhood plan, but specific public 

realm improvements are needed. There have been trials of pedestrianisation in Soho in earlier 

years which were not successful. This was because the closure hours were so long that an almost 

uncontrolled drinking and party atmosphere was created that caused significant noise, nuisance 

and health risks. Late night use of closed streets also prevented effective servicing, maintenance 

and street cleansing. Successful schemes such as those operated in the Carnaby Street area by 

Shaftesbury plc which time the period of closure are preferred to 24/7 pedestrianisation 

schemes.   

40: Westminster City Council should install more Legible London signage in accordance with the 

recommendations of the 2014 Soho Public Real study by Publica.  Timescale: Immediate to 

Medium 

Reasoning: Whilst there is adequate signage provided as part of the Legible London scheme this 

is mostly on the larger boundary streets rather than with Soho itself and way finding for those 

unfamiliar with Soho’s complex narrow street pattern could be improved. 

41: Westminster City Council should renew and upgrade the public realm and street lighting in 

the side streets and passageways of the area as necessary to widen the range of safe 

thoroughfares which can be easily accessed by pedestrians to help relieve pressure on the main 

streets within the SNA. Timescale: Medium to Long 

Reasoning: With the opening of the Elisabeth Line it will be important to allow pedestrians to 

use and feel safe in the widest possible range of walking routes to absorb the increased number 

of visitors expected to the area. 



42: Westminster City Council should adopt similar policies to keep pavements free from 

obstructions as are in Policy 17 of the City of London Corporation’s Transport Strategy.  

Timescale: Immediate 

Reasoning: There are defined areas in which tables and chairs are licensed on the pavements 

but there are many other causes of obstruction which reduce the space pedestrians can use in 

Soho’s narrow streets. Policy 17 on Page 52 of the City of London’s Transport Strategy sets out a 

clear enforcement approach and lists the issues that will be tackled.   

43: Westminster City Council should ensure that 100% of its drainage gullies are in working order 

and are free flowing. The council should set up a system which requires pre and post 

development survey of gullies to check that they are free flowing before and after development 

and not blocked by concrete run off and other debris. Timescale: Immediate to Medium 

Reasoning: Pedestrian accessibility is severely reduced during wet weather by the fact that 

many drainage gullies are blocked and have remained blocked for months and years. There are 

also significant areas of ponding due to uneven surfaces and poorly designed public realm works. 

44: Westminster City Council should identify areas of significant ponding after rainfall and 

planned to be eliminated in future works to ensure a better walking environment during periods 

of rain. Timescale: Immediate to Long 

Reasoning: With the increased incidence of periods of sudden high levels of rainfall it is 

important to ensure that surface water can drain quickly in an area which has increasingly high 

levels of pedestrian movement. 

45: Westminster City Council should require applicants for major development to consider as 

part of their proposals the provision and maintenance of well-designed and robust seating as 

suitable measures to enhance the public realm. Developments which do not make such 

provision without reasoned justification should not be supported. Timescale: Immediate 

Reasoning: Such public seating as there is mainly in Soho three open public spaces. On street 

seating such as that in Fouberts Place is always heavily used and is a good indicator of additional 

demand. 

46: Westminster City Council and Transport for London should fund as soon as possible the 

improvements to the 10 streets identified in Chapter 6 of the 2014 Publica Soho Public Realm 

Study. Timescale: Immediate to Medium 

Reasoning: This substantial and authoritative study commissioned by TfL and WCC has yet to be 

implemented. 

47: Westminster City Council and Transport for London should review the provision of cycle 

stands and aim to increase provision by a third across the area in suitable locations during the 

life of the plan. Timescale: Immediate to Medium 

Reasoning: Cycling is increasingly used for commuting and business trips and the Mayor’s 

December 2018 Cycling Action Plan aims to further encourage cycling. In addition to the existing 



parking stands and the Santander Cycle hire scheme the city council should aim to substantially 

increase safe and secure cycle stand provision for those using cycles in Soho. 

48: Westminster City Council and Transport for London should consider whether dedicated 

contraflow cycle lanes can be achieved in Soho given the narrowness of most streets and the 

importance of having sufficient kerbside space for loading and unloading. Timescale: Medium to 

Long 

Reasoning: Soho’s streets are mostly too narrow to accommodate dedicated contraflow cycle 

lanes without reducing already scarce kerbside space for deliveries.  

49: Employers should be encouraged to provide staff with access to cycle stands, changing 

facilities and lockers within developments where on-site provision is not feasible by way of 

membership of local organisations, such as H2, which supply these.  Timescale: Immediate to 

Medium 

Reasoning: In appropriate cases these measures can help to facilitate cycling use particularly for 

start-ups and SMEs. 

50: Transport for London and the Metropolitan Police should review whether further 

enforcement and penalties are desirable to discourage aggressive and dangerous cycling.  

Timescale: Medium to Long 

Reasoning: Pedestrian use is the predominant use and some cyclists ride in ways that are risky 

to pedestrians, so management measures are also necessary to manage these tensions.  

51: Westminster City Council should continue to support the TfL bike hire scheme and extend it 

to include electrically assisted bikes and discourage dockless bike schemes to operate within 

Soho.  Timescale: Immediate 

Reasoning: Soho streets and pavements are narrow and congested and dockless hire bikes left 

on pavements can add to congestion and obstruction. There are already indications that bikes 

are left indiscriminately on pavements and cause problems for pedestrians. 

52: Westminster City Council should review on-street paid for parking bays and in the absence of 

other suitable locations reduced as necessary to provide additional space for suitably designed 

on-street waste and recycling storage containers to reduce bags of rubbish and cardboard left on 

the pavement. These should be well designed and have clear signage to indicate who can use 

them, suitable access technology to prevent freeloading, control the correct materials they 

should be used for and address how issues such as full bins and fly-tipping can be notified, and 

enforcement processes followed.  Timescale: Medium to Long 

Reasoning: The amount of kerbside space in Soho is limited and heavily used for deliveries and 

collections. Rubbish dumped in bags on to pavements, many of which are narrow, is a 

longstanding problem. The forum wishes to see much better performance in preventing waste 

dumping and littering and a much higher percentage of waste separated so that it can provide 

economically viable materials for recycling. Occupiers producing waste must be able to dispose 

of their waste and recyclables in sustainable ways and WCC should investigate and promote 



innovative new ways to manage the problem and where necessary use part of the existing space 

made over to paid for parking to achieve these objectives. There is proven technology to deliver 

and collect suitable containers from side loading vehicles. 

53: Westminster City Council should establish the number of current recycling service providers 

and frequency of collections within Soho in order to reduce and optimise the number of vehicle 

movements and make service provision easier to understand (collection times, full bins and fly-

tipping reporting etc). This should be followed by setting up preferred provider schemes to 

reduce the number of vehicles carrying out waste collections as has also been successfully 

achieved in Bond Street.  Timescale: Immediate to Medium 

Reasoning: See details of the Bond Street scheme promoted by NWEC1 

54: Westminster City Council should review and update the time slots for waste and recycling 

bags being put out on the street to ensure that vehicle movements for Westminster City 

Council’s municipal waste and recycling collection company’s vehicles are minimised.  

Timescale: Immediate to Medium 

Reasoning: Reducing HGV compactor vehicle movements will help to improve air quality, reduce 

noise nuisance and make the collection of waste more effective.   

55: Westminster City Council should adopt within Soho a ‘smart’ bin monitoring system to help 

to optimise the movement of the collection vehicles to empty them and ensure that bins that 

are full do not become fly-tipping locations.  Timescale: Immediate to Medium 

Reasoning: Smart bins provide important data to the Council and Veolia to target when and 

where bins need emptying. 

56: Westminster City Council should seek to reduce street littering and food packaging waste in 

Soho by increasing the number of litter bins and recycling bins in a number of locations within 

the area which have none. Provision in all the public open spaces should be increased as a 

matter of priority. When such large-scale events as Pride are licensed there should be a 

requirement for the licence holder to provide very large waste and recycling bins intensively in 

the area affected by the event. Timescale: Immediate 

Reasoning: Waste which is disposed of in litter/recycling bins reduces the need for manual and 

mechanical street sweeping. Events such as Pride cause huge amounts of waste which can 

disfigure the area for a long time after the event and are environmentally unsustainable as large 

amounts of single use plastic, bottles, can and paper waste are mashed together by the press of 

people which make them un recyclable. The polluter pays principle should be adhered to. 

57: Westminster City Council should ensure those proposing development are aware of 

Westminster’s ‘Best in Class’ Waste Storage Requirements. Timescale: Immediate 

Reasoning: see 

http://transact.westminster.gov.uk/docstores/publications_store/planning/Waste_Storage_Req

                                                           
1 Ibid 

http://transact.westminster.gov.uk/docstores/publications_store/planning/Waste_Storage_Requirements.pdf


uirements.pdf. 

58: Westminster City Council should set-up water bottle refill stations in key locations in Soho 

such as St Anne’s Churchyard, Soho Square Gardens, Golden Square Gardens, Ramillies 

Street/Place and encourage TfL to do so at tube stations. WCC should actively promote adoption 

and usage of the free water Refill scheme.  Timescale: Medium 

Reasoning:  see https://www.refill.org.uk/refill-scheme/london/ Single use plastic water bottles 

are resource intensive and wasteful and the need for water on the go should be increasingly 

supplied  by water refill stations. 

59: Westminster City Council should work with takeaway coffee shops to encourage them to 

provide discounts for using reusable cups and encourage them to fund dedicated coffee cup 

recycling bins situated inside their premises. It should as a matter of priority extend the coffee 

cup recycling scheme trialled in Victoria and recently deployed in the Heart of London Business 

Alliance area to Soho. Timescale: Immediate 

Reasoning: see https://cleanstreets.westminster.gov.uk/good-to-go-coffee-cup-recycling-

scheme-launched-in-westminster/ 

60: Westminster City Council and Veolia  should establish a food waste ‘preferred provider’ 

collection service and market it to Soho’s commercial food and drink related premises. This 

should use suitably adapted vehicles to reduce spillages and where possible be powered by 

electric vehicles or hybrid vehicles to reduce polluting emissions.  

Reasoning: By default this should be the Westminster/Veolia service 

https://cleanstreets.westminster.gov.uk/food-waste-recycling-london/  Timescale: Immediate to 

Medium 

61: Westminster City Council licensing policy and landlord lease provisions should be amended 

to play a constructive part in achieving take-up of the food waste collection service, and to 

encourage shared food waste facilities.  Timescale: Medium 

Reasoning: All property owners should do more to reduce food waste which is both a substantial 

waste problem and also a potential resource if collected properly and re-used in composting and 

anaerobic digestion systems. 

62: Where there is surplus food that is capable of safe consumption retailers should be 

encouraged by WCC to work with suitable charities to minimise wasted food. Timescale: 

Immediate 

Reasoning: To minimise food waste in an area where there is a concentration of food and 

beverage related business. WCC should actively promote adoption by businesses of food waste 

usage schemes such as Too Good to Go or Olio - 

see https://toogoodtogo.co.uk/ and https://olioex.com/   

63: The Ramillies Place/Street area should be improved urgently by a partnership between WCC, 

TfL, NWEC and the Photographers Gallery.  Timescale: Immediate 

http://transact.westminster.gov.uk/docstores/publications_store/planning/Waste_Storage_Requirements.pdf
https://www.refill.org.uk/refill-scheme/london/
https://cleanstreets.westminster.gov.uk/good-to-go-coffee-cup-recycling-scheme-launched-in-westminster/
https://cleanstreets.westminster.gov.uk/good-to-go-coffee-cup-recycling-scheme-launched-in-westminster/
https://cleanstreets.westminster.gov.uk/food-waste-recycling-london/
https://toogoodtogo.co.uk/
https://olioex.com/


Reasoning: To give effect to the city council’s Oxford Street District Strategy and improve the 

public realm in environmental and public leisure terms. 

64: Negotiations should be undertaken with Westminster Kingsway College to negotiate a 

temporary lease or licence of the area surrounding the ex school keepers cottage to create a 

community garden for access and use by local residents and workers. Timescale: Immediate  

Reasoning: To create a temporary garden to help enhance and improve this part of Soho and 

allow local residents access to gardening opportunities.  
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